RECORDS & AWARDS
Background: It has been determined that some VN era veterans may have lost some or all of the personal records and documents from their time in service and/or may not have received or been credited with certain awards or citations which may be due them. In some cases, it has been noted  former service members were not credited with earned awards or decorations due to the fact they may have either been separated or  discharged from the service prior to the issuance of orders for the award or decoration. Other cases, may have been due to some administrative error or omission due to no fault of the individual. The following will addresses procedures for recovering their personal records and/or receiving awards which may be due them. 

Throughout the information provided below, certain official offices/departments will be mentioned along with various government forms. Mailing addresses and Email addresses, where available, of the offices referenced as well as the form numbers and title are as follows:
Commander

US Total Army Personnel Command (USTAPC)
ATTN: TAPC-PDO-PA

200 Stovall Street

Alexandria, VA 22332-471

Email:

National Personnel Records Center (NPRC)

Military Personnel Records (MPR)
9700 Page Street

St. Louis, MO 63132-5100

Email: http://vetrecs.archives.gov (Online records request procedures)

           MPR.Assistance@nara.gov (General questions regarding records)

US Congressional Representative (Individual to determine)

Web Page:

Standard Form 180 (SF 180): Request Pertaining to Military Records 
(NOTE: A copy of SF 180 may be downloaded from: http://www.nara.gov/mprs180)

DD Form 214 (DD 214) Report of Separation From Active Duty
DD Form 215 (DD 215) Correction to DD Form 214
DA Form 759 (DA 759) Individual Flight Record – Army Aviator (also used for Crewmembers)
1. TO RECOVER RECORDS AND OR DOCUMENTS: Procedures are outlined on the above referenced web page of the NPRC http://vetrecs.archives.gov
2. AWARDS AND DECORATIONS: Examination of an individual’s DD214 may reveal that certain awards and decorations were not accurately reflected on that document. If the individual now has official copies of the award order and citation those copies should be attached to a properly completed SF 180 and forwarded to the above USATPC address. If the individual does not have official copies of the award order and citation, then he must first complete a SF 180 and forward it to the NPRC address above to recover those documents. After recovering those documents, another SF 180 must be completed with the appropriate documents attached and forwarded to USATPC. In both cases, and the request is validated a DD 215 will be issued indicating awards or decorations added to the DD 214.
AIR MEDALS: In some cases it has been determined that individuals may not have received  Air Medals (AMs) due them for meritorious service while engaged in aerial flight. For whatever reason or cause, recognition may be secured by substantiating that entitlement to AMs with copies of DA 759 forms. It is recommended that submissions for such be forwarded to the individual’s Congressional Representative together with a cover letter stating the circumstances and attaching the supporting documentation (DA 759s) together with orders of all AMs already presented (if any).  
            OTHER MERITORIOUS AWARDS: For the award of the Bronze Star Medal and Army 

            Commendation Medal, if an individual does not have  the substantiating documentation, and a 
            records search fails to produce such, then another avenue may be pursued. Someone senior in the 

            individual’s immediate chain of command during the period of service must initiate an appropriate 

            recommendation to be forwarded to the individual’s Congressional Representative with a cover letter 

            fully explaining the reasons and or cause for the request for the retroactive award together with any      
            appropriate documentation. Statements from other senior members in the individual’s immediate chain of

            command at the time of service are always helpful.

           VALOR AWARDS FOR HEROISM: If there is no substantiating documentation, and a records search   
           fails to produce any results, then the following may be pursued. Again, someone senior in the individual’s
           chain of command at the time of the act of heroism must initiate an appropriate recommendation. This type

           of  recommendation requires, as an absolute minimum, two written eyewitness accounts. These eyewitness

           accounts must be detailed and specific as to time, place, situation, action and the individual’s heroic

           act or acts. The recommendation, with all the supporting documentation, should be sent to the
           individual’s Congressional Representative with a cover letter fully explaining the reasons and or cause for

           retroactive award. Statements and endorsements from others senior to the individual recommending the
           award at the time of act or acts would be most helpful.

           UNIT AWARDS: There appears to be some, perhaps many, who may be due a unit award (Valorous
           Unit Citation, Presidential Unit Citation, etc.) and may not have ever received credit and annotated

           on their DD214. In many cases this has been due to the fact that the award order may have been issued

           after an individual separated from the U.S. Army. In those cases obtaining a copy of the award order

           would be appropriate and the individual obtaining personnel records indicating his assignment to the unit 

           presented the award at the time of the action cited in the award. Procedures to follow are cited in the above 

           paragraph, “AWARDS AND DECORATIONS”.
